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 Support Those Who 
Support You

I hope this message fi nds everyone 
well and I hope everyone has had a 
great summer. 

I wanted to dedicate my President’s 
message to our suppor  ng adver  s-
ers and vendors. 

The ABAC News was created from an 
idea that was forged back in the year 
2000.  At that  me, Mike Wilkowski 
of Stanley’s Auto Body was serving 
his term as President of the Auto 
Body Associa  on of Connec  cut.  He 
was presented with this idea of a 

dedicated associa  on newsle  er, complete with informa  on on local 
and state issues, packed with industry news and the ability to off er 
vendors an opportunity to be seen by over 500 Collision and Mechani-
cal Repair Facili  es.  What has followed has been nothing short of 
amazing.

What the ABAC could never have imagined is the tremendous out-
pouring of support from the adver  sers who decided to come aboard.  
The ABAC News Suppor  ng Adver  sers have become the solid rock 
founda  on that the Auto Body Associa  on has been built upon.  The 
associa  on has been able to count on these suppor  ng adver  sers 
for fi nancial support, mee  ng content, membership recruitment, the 
educa  onal evolu  on of OEM cer  fi ca  on and the support with the 
ABAC dona  ons to Connec  cut area technical schools and their pro-
grams and so much more. 

Suppor  ng adver  sers have been involved in many other ways by 
sponsoring membership mee  ngs, and hos  ng key industry leaders 
like Mike Anderson, Aaron Schulenburg, Larry Montanez and key of-
fi cials like U.S. Senator Richard Blumenthal. A special thanks to Rich 
Perry of Albert Kemperle for his involvement with some of these key 
fi gures.

Th e goal of the ABAC News is to provide a 
forum for the free expression of ideas.  Th e 

opinions and ideas appearing in this 
publication are not necessarily 

representations of the ABAC and should not 
be construed as legal advice.

Ad Space Available!
CALL DAVE - 860-227-0653

GREAT RATES - AFFORDABLE PRICING

BE SEEN BY OVER 500 POTENTIAL

AUTOMOTIVE COLLISION & 

REPAIR CENTERS!

Continued on Page 9



SUPPORT THOSE WHO SUPPORT YOU!

*

*

Avon, CT
Direct - 800-273-1503

Fax - 860-693-1644
parts@acuraofavon.com

Milford, CT
Direct - 800-272-2872

Fax - 203-878-8640
parts@acuraofmilford.com

Manchester, CT
Direct - 800-448-4917

Fax - 860-649-9493

Supporting Advertisers
Directory

July - August 2019

Fairfi eld, CT
Direct - 877-955-PART
Local - 203-337-9224
Fax - 203-330-7275

ffl  dporders@penskeautomo  ve.com

Watertown, CT
Direct - 800-238-3346

Fax - 860-945-4987

Audi of Fairfi eld

CT’s Largest Wholesale Distributor

Direct - 855-953-3111
Fax - 203-394-6209

Serving All of CT
Direct - 877-493-3888

Fax - 203-234-0384

Schaller 
Acura

ACURA AUDI BMW

NEWS

of East Hartford

of New London BMW of Watertown

*

*

*

*

*

*

*

* Denotes ABAC Member

Phone - 877.807.2787
Fax - 860.290.6336

Phone - 800.624.3429
Fax - 860.290.6355

Phone - 844.895.6839
Fax - 860.274.0617

3Your Car, Your Choice
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BRADSHAW
554 MAIN STREET    OAKVILLE    CONNECTICUT  06779     
WWW.BRADSHAWCHRYSLERJEEP.NET    860-274-8834                                                         

Old Saybrook, CT
Direct - 866-683-9609

Fax - 860-510-6170
parts@lorensencdj.com

Serving All of CT
Direct - 860-274-8834

Fax - 860-945-2625

“We’re As Close As Your Phone”

Direct - 800-822-3015
Fax - 401-822-8177

“You Will Be Sa  sfi ed”
Direct - 888-789-3311

Fax - 401-681-1302

CHRYSLER 
DODGE

JEEP 
FORD 

LINCOLN 
MERCURY

Colonial Ford

Phone: 800.992.6220 Press 5
Fax: 800.254.3544

wparts@baliseauto.com

Serving Western CT
Direct - 203-731-5232

Fax - 203-743-0220

Columbia, CT
Direct - 800-989-3673

Fax - 860-228-2258

Branford, CT
Direct - 800-232-6149

Fax - 203-483-5184

FORD 
LINCOLN 

MERCURY

“You Will Be Sa  sfi ed”
Direct - 888-789-3311

Fax - 401-681-1302

Phone - 800.824.8148
Fax - 860.290.6336

Phone - 800.824.8148
Fax - 860.290.6336

*

*

*

*

*

*

*

*
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GENERAL
MOTORS

Columbia, CT
Direct - 800-989-3673

Fax - 860-228-3260

East Haven, CT
Direct - 800-228-1282

Fax - 203-466-2438

Cheshire, CT
Direct - 800-355-2438

Fax - 203-271-2502

GENERAL
MOTORS

(con  nued)

“You Will Be Sa  sfi ed”
Direct - 888-789-3311

Fax - 401-681-1302

Phone - 800.824.8481
Fax - 860.658.6210

*

*

*

*

*

*

*

*

Phone: 800.992.6220 Press 2
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

Phone: 800.992.6220 Press 3
Fax: 800.254.3544

Email: wparts@baliseauto.com

HONDA

Watertown, CT
Direct - 800-420-4757

Fax - 860-274-4378
parts@hondaofwatertown.com

*

Serving All of CT
Direct - 800-826-9546

Fax - 860-584-7485

Enfi eld, CT
Direct - 800-222-6632

Fax - 860-253-5419

Ad Space Available!
CALL DAVE - 860-227-0653

GREAT RATES - AFFORDABLE PRICING
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REPAIR CENTERS!
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Phone: 800.992.6220 Press *
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

Phone: 800.992.6220 Press 7
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

*

Westbrook, CT
Direct - 800-315-5518

Fax - 860-399-7024
parts@westbrookhonda.com

HYUNDAI

Meriden, CT
Direct - 203-235-1669

Fax - 203-317-3896

Old Saybrook, CT
Direct - 855-614-7131

Fax - 860-388-9936
parts@saybrookhyundai.com

“We’re As Close As Your Phone”

Direct - 800-822-3015
Fax - 401-822-8177

Columbia, CT
Direct - 800-989-3673

Fax - 860-228-2258

HONDA
(con  nued)

KIA

Schaller 
Honda

New Britain, CT
Direct - 800-382-4525

Fax - 860-826-2083

*

*

*

*

*

*

Ad Space
Available!

CALL DAVE
860-227-0653

GREAT RATES -AFFORDABLE 
PRICING

SEEN BY OVER 500 
POTENTIAL

AUTOMOTIVE 
COLLISION & 

REPAIR CENTERS!
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*

*
East Haven, CT

Direct - 800-228-1282
Fax - 203-466-1999

Mazda 
of Milford

Milford, CT
Direct - 800-752-3717

Fax - 203-301-5137

“You Will Be Sa  sfi ed”
Direct - 888-789-3311

Fax - 401-681-1302

Mercedes Benz 
of Fairfi eld

Fairfi eld, CT
Direct - 203-367-7030

Fax - 203-330-2830

Mercedes Benz 
of Greenwich

Greenwich, CT
Direct - 203-869-2850

Fax - 203-422-5853

Serving All of CT
Direct - 877-493-3888

Fax - 203-234-2904

Phone - 888.41.LEXUS
Fax - 860.290.6309

LEXUS

*

*

*

*

*

Phone: 800.992.6220 Press #
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

MERCEDES
BENZ

Phone: 800.992.6220 Press 6
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

*

MAZDA
(con  nued)

LEXUS
(con  nued)

KIA
(con  nued)

“You Will Be Sa  sfi ed”
Direct - 888-789-3311

Fax - 401-681-1302

*
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  ABAC Corporate Sponsors

PLATINUM LEVEL

GOLD LEVEL

CADILLAC - GMC - TOYOTA - SUZUKI
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Our Suppor  ng Vendors’ partnerships are a fi nancial investment in us, and we truly appreciate their support. 
Their support is something to keep in mind when we are choosing our vendors within our own individual busi-
nesses. While the success of ABAC News for our associa  on is credited to our dedicated team, we would not 
be where we are today without our suppor  ng adver  sers. Because of this, I would like to thank them and 
remind you to support those who support us.

Included in every single edi  on of ABAC News is a directory of our suppor  ng adver  sers and vendors. A 
complete list of such is also located on our website under the member informa  on sec  on. Please review the 
directory and consider them when you are choosing your partner vendors. 

I’d like to thank our former Diamond Sponsor, Hoff man Auto Group, our Pla  num Sponsor, Buckley Wynne & 
Parese, and our Gold Sponsors, Bald Hill Auto Group and Stephen AutoMall along with each and every one of  
our Suppor  ng Adver  sers that appear in every issue of the ABAC News.

While on the topic of support, I’d also like to encourage each and every one of our members to consider be-
coming more involved within the associa  on. There are a mul  tude of diff erent ways to do so and the more 
people we have together brainstorming, the stronger we will be as an industry. If you have any ideas or you 
want to help but you are unsure of how you can, I invite you to call or email me. Our offi  cers and board of di-
rectors are volunteers who donate their  me and eff ort to help improve our industry for us all. Please support 
them and join them in the fi ght, whatever way that might be for you. 

Beginning in our next edi  on, September-October 2019, the ABAC News will be featuring 2 Vendor Spotlights.  
These spotlights will run in every issue moving forward and will be on a “fi rst come, fi rst served” basis.  If you 
would like to have your company featured in the upcoming issue or any of our future issues, please contact 
Don Cushing at abacnews13@gmail.com or Heather Romaniello at abacadmin.heather@gmail.com

Thank you, once again, to all our Suppor  ng Adver  sers.  Without you, the ABAC would not be able to con-
 nue the journey of being one of the best associa  ons in the country nor would it have been able to a  ain the 

status of professionalism it has achieved.

Support Those Who Support You and remember, In Unity There is Strength. 

Continued from Page 9
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*

*

NISSAN
(con  nued)

Porsche of
Fairfi eld

Fairfi eld, CT
Direct - 877-955-PART
Local - 203-337-9222
Fax - 203-330-7275

ffl  dporders@penskeautomo  ve.com

Phone - 800.624.3429
Fax - 860.290.6101

Serving ALL of CT
Direct - 800-304-1804

Fax - 203-774-0381

Columbia, CT
Direct - 800-989-3673

Fax - 860-228-3260

PORSCHE

NISSAN
(con  nued)

Phone - 860.658.3370
Fax - 860.651.9642

Schaller
Mitsubishi

New Britain, CT
Direct - 800-382-4525

Fax - 860-826-2063

MITSUBISHI

*

*

*

NISSAN

*

Phone: 800.992.6220 Press 4
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

*

Serving ALL of CT with
“OEM Parts at 

A  ermarket Prices”
Direct - 800-553-3411

Fax - 203-598-3205

Middletown, CT
Direct - 860-632-6400
Direct - 860-632-6550

Fax - 860-632-6401

*

Serving ALL of CT with
“OEM Parts at 

A  ermarket Prices”
Direct - 860-482-5555
Direct - 860-489-2122

Fax - 860-96-231
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*

*

SUBARU

Cheshire, CT
Direct - 800-355-2438

Fax - 203-271-2502

Mercedes Benz 
of Fairfi eld

Fairfi eld, CT
Direct - 203-367-7030

Fax - 203-330-2830

Torrington, CT
Direct - 800-423-7822

Fax - 413-733-8617

Colonial
Subaru

Serving ALL of CT
Direct - 800-229-2656

Fax - 203-743-0220

Canton, CT
Direct - 860-693-7731

Fax - 860-693-5923

SUBARU
(con  nued)

Watertown, CT
Direct - 800-327-9002

Fax - 860-945-4894

Schaller Subaru
Middletown, CT

Direct - 860-826-2050
Fax - 860-826-2098

SUBARU

UBURBAN

“Around the Corner
From Everywhere!”

Direct - 888-475-0788
Fax - 860-646-9876

SPRINTER 
SMART

SATURN

* *

*

*

Phone: 800.992.6220 Press 8
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

Ad Space
Available!

CALL DAVE - 860-227-0653

GREAT RATES - AFFORDABLE PRICING

BE SEEN BY OVER 500 POTENTIAL

AUTOMOTIVE COLLISION & 

REPAIR CENTERS!

Ad Space Available!
CALL DAVE - 860-227-0653

GREAT RATES - AFFORDABLE PRICING

BE SEEN BY OVER 500 POTENTIAL

AUTOMOTIVE COLLISION & 

REPAIR CENTERS!
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VW
VOLKSWAGEN

Canton, CT
Direct - 860-693-5907

Fax - 860-693-5910

Curran
Volkswagen

Stra  ord, CT
Direct - 203-378-6516

Fax - 203-380-3732

Har  ord, CT
Direct - 860-543-6012

Fax - 860-728-4402

Watertown, CT
Direct - 800-238-3346

Fax - 860-945-4987

TOYOTA

Serving All of CT
Direct - 800-692-0001

Fax - 860-584-7485

Westbrook, CT
Direct - 800-315-5516

Fax - 860-399-0341
parts@westbrooktoyota.com

Phone - 800.624.7278
Fax - 860.658.6801

*

*

* *

*

Phone: 800.992.6220 Press 1
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

Phone: 800.992.6220 Press 9
Fax: 800.254.3544

E-mail: wparts@baliseauto.com

Volkswagen of
Har  ord

VW
VOLKSWAGEN

TOYOTA

*

50 AMITY ROAD • NEW HAVEN, CT 06515

1-800-218-6968
DIRECT: 203-389-1531 • FAX: 203-397-6209

EMAIL: parts@a1toyota.com

WITH A BODY SHOP 
RIGHT ON OUR PREMISES, 

WE KNOW FIRSTHAND HOW TO TAKE 
CARE OF ALL YOUR PARTS NEEDS

Ad Space Available!
CALL DAVE - 860-227-0653

GREAT RATES - AFFORDABLE PRICING

BE SEEN BY OVER 500 POTENTIAL

AUTOMOTIVE COLLISION & 

REPAIR CENTERS!
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AUTO 
RENTAL

“You Will Be Sa  sfi ed”
Direct - 888-789-3311

Fax - 401-681-1302

AUTOBODY
SUPPLIES &

PAINT

Serving ALL of CT
Direct - 860-727-0933

Fax - 860-727-0934

New Haven, CT
Direct - 800-548-4321

Fax - 203-776-9952

Serving ALL of CT
Direct - 800-828-9714

Fax - 413-733-5442

74 Loca  ons in CT
1-800-RENT-A-CAR 
FOR THE NEAREST 

LOCATION

*

*

*

*

*

*

AUTOBODY
SUPPLIES &

PAINT

Direct - 203-934-7224
Fax - 203-934-7298

Serving ALL of CT
Direct - 570-947-0073

Fax - 570-969-0412

INSURANCE

Waterbury, CT
Direct - 203-574-5200

Fax - 203-574-0408

AUTOBODY
SUPPLIES &

PAINTVOLVO

Ad Space Available!
CALL DAVE - 860-227-0653

GREAT RATES - AFFORDABLE PRICING

BE SEEN BY OVER 500 POTENTIAL

AUTOMOTIVE COLLISION & 

REPAIR CENTERS!
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East Haven, CT
Call Your Local

Town Fair Tire Store!

TIRES

USED 
AUTO 
PARTS

Serving ALL of CT
Direct - 800-423-8353

Fax - 860-628-7013

MOBILE
DIAGNOSTICS

Middletown, CT
Direct - 860-343-1828

Fax - 860-343-7548

Ad Space
Available!

CALL DAVE
860-227-0653

GREAT RATES
AFFORDABLE 

PRICING

SEEN BY OVER 500 
POTENTIAL

AUTOMOTIVE 
COLLISION & 

REPAIR CENTERS!

Buckley Wynne & Parese
Serving ALL of CT

Direct - 800-445-2278
www.bwplaw.com

LEGAL
SERVICES

*

COLLISION
REPAIR

EQUIPMENT

Serving All of CT
Toll Free - 800-526-0318

Direct - 201-934-9787
Fax - 201-934-5624

14 July - August 2019
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 Can a Manufacturer Require “Certifi cation” as a 
Requirement to Purchase OEM Parts?  I say No!

Several shop owners have reached out to me recently repor  ng that cer-
tain vehicle manufacturers will not sell the repair shop OEM parts unless 
and un  l that repair shop gets “cer  fi ed” by the vehicle manufacturer.  I 
believe this prac  ce is unlawful and should be reported to the A  orney 
General’s Offi  ce.

The issue of “cer  fi ca  on”, as I’ve come to learn, is controversial for a va-
riety of reasons.  Cer  fi ca  on programs are o  en expensive and  me in-
tensive.  They are not all equivalent in value or quality.  Cer  fi ca  on o  en 
does not give a repair facility any prac  cal advantage in the context of 
repair quality or increased profi t.  Finally, there are a host of ways a repair 
facility can train its technicians and staff .  Allowing an outsider to dictate 
how that must be done inappropriately takes that discre  on from the li-
censed repairer; and establishes a discriminatory and arguably illegal “pay 
to play” system.   

So how can they do this legally?  I don’t think they can.  Here’s how I see it.  
First, we have several an  -steering laws in Connec  cut.  See, for example: CGS § 38a-354, 14-65f, § 14-65i and § 
14-65l.  It is well se  led that consumers have the right to choose the licensed repair shop of their choice.  Requir-
ing cer  fi ca  on to buy parts clearly interferes with a repairer’s ability to fi x vehicles, thereby interfering with a 
consumer’s right to choose the shop of his or her choice.  In other words, the consumer’s choice is being illicitly 
limited to those shops with cer  fi ca  on from the manufacturer of his or her par  cular vehicle.  This restric  on 
on the right to choose violates the spirit and le  er of our an  -steering laws.   

Second, this type of arrangement likely runs afoul of our an  trust laws; and in par  cular a concept known as a 
tying or a  e-in sales provision.  In an  trust law, condi  oning the sale of one commodity on the sale of another 
is generally considered a trade-restraining device, and accordingly illegal.  In so far as manufacturers are condi-
 oning the sale of OEM parts on purchasing a cer  fi ca  on to work on a par  cular brand of motor vehicle, this 

arrangement would likely be considered a tying arrangement.   

Third, there are likely a host of other Federal and state laws implicated in this prac  ce.  According to Connec  cut 
law, for example, consider General Statutes § 35-26.  That statute prohibits the unlawful restraint of trade or 
commerce.  It holds that every contract, combina  on, or conspiracy in restraint of any part of trade or commerce 
is unlawful.  General Statutes § 35-27 similarly prohibits unlawful monopoliza  on or a  empts to monopolize 
trade or commerce.  General Statutes § 35-28 is also likely implicated.  It prohibits certain acts for which the 
purpose or eff ect is restraint of trade or commerce.  General Statutes § 35-29 is also arguably applicable in that 
it prohibits acts where the eff ect is substan  al lessening of compe   on or crea  on of a monopoly. 

While there are a number of ways to look at this prac  ce from a legal perspec  ve, one thing is clear: it doesn’t 
smell right, and it doesn’t feel right.  I would argue that mul  ple laws are being violated on both a state and fed-
eral level.  If you fi nd yourself in this predicament, I would recommend you ini  ate a complaint with the A  orney 
General’s Offi  ce.  Include a copy of this ar  cle with your complaint.

John M. Parese, Esq. is a Partner with the law fi rm of Buckley Wynne & Parese and serves as General Counsel 
to the ABAC.  Buckley Wynne & Parese maintains offi  ces in New Haven, Har  ord and Stamford, and services 
clients throughout all of Connec  cut.  The opinions set forth in A  orney Parese’s ar  cles are for educa  on and 
entertainment purposes only, and should not be construed as legal advice or legally binding.  If you have any 
ques  ons or concerns about the content of this or any of A  orney Parese’s ar  cles, you are encouraged to 
contact A  orney Parese directly.
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THERE WERE NO CORRECT ENTRIES LAST ISSUE!
Send Your Answer to abacnews13@gmail.com
On September 30th, we will choose a winner 

from all of the correct answers 
Winner will receive a $200.00 Visa Gift Card 

One Entry per person, please! 

Name That Car Contest!   
What Classic is This?  Congrats to Meg Grasley

Danbury Auto  Body
Name That Car Contest 

Winner from March - April 

ABAC Executive Offi  cers & Board of Directors 2019
BOB AMENDOLA  President - Autoworks of Westville - New Haven 
ASHLEY BURZENSKI   Vice President - Autoworks of Westville - New Haven
MARK WILKOWSKI  Secretary - Stanley’s Auto Body - Waterbury
MIKE WILKOWSKI   Treasurer - Stanley’s Auto Body - Waterbury
TONY FERRAIOLO  Immediate Past President - A&R Body Specialty - Wallingford 
HEATHER ROMANIELLO Administrative Director

Board Members
GEORGE ATWOOD  Atwood’s Auto Appearance - Deep River  
TONY CATAPANO  Walt’s Auto Repair - No Branford   
TONY CAVALLARO, JR.  Airport Rd. Auto Body - Hartford 
WILLIAM DENYA  Denya’s Auto Body - Meriden  
MARIO DIMICHELE  Jake’s Auto Body - Waterbury  
ADRIANNA INDOMENICO Santostefano Auto Body - Middletown
SABRINA INDOMENICO Santostefano Auto Body - Middletown 
CAROL LUPINEK  Eddie’s Auto Body - East Haddam 
ED LUPINEK   Eddie’s Auto Body - East Haddam
DEAN McCOY   Dean Autoworks - Durham   
JOE MIANO   Friendly Auto Body - Hartford   
RONALD POIDOMANI  Town Line Body Shop - Monroe
STEVE SBALCIO  Dean Autoworks - Durham  
JOANNE SERKEY  A&R Auto Body - Torrington  
RANDY  SERKEY   A&R Auto Body - Torrington 
JOHN WELSH   Oxford Automotive - Oxford   
JOHN M. PARESE, Esq.  ABAC Legal Counsel - Law Offi  ces of Buckley, Wynne & Parese 

WINNER!


