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From the Desk of ABAC President 
Bob Amendola

ABAC Highlights as We Enter 
the Fourth Quarter 

As we round the bend toward Q4, I want-
ed to take a moment to highlight a couple 
things that we have been conƟ nually fo-
cusing on and that I believe are important 
to the future of our businesses and our 
industry.

As we have menƟ oned before, we have 
made a real eff ort to have open and up-
front conversaƟ ons with our customers 
about potenƟ al out-of-pocket expenses. 

These conversaƟ ons have become much more streamlined, and our 
team is more comfortable than ever explaining the issues at hand di-
rectly to vehicle owners. While we are no longer shouldering the burden 
of insurance short pays, our hope is that we are also helping to educate 
consumers along the way. 

When customers beƩ er understand what their insurance policy does and 
does not cover, they can make more informed and conscious decisions 
when choosing an insurance policy and company in the future. If you are 
apprehensive to do the same, please reach out. Start small, focusing on 
one company or one specifi c issue like parts. You can fi ne-tune your ap-
proach and build up from there. As an industry, we cannot sustain with-
out addressing this issue head-on. 

I want to encourage all of our members to consider invesƟ ng in the next 
generaƟ on of our workforce. As the school year begins, there is another 
grade of students and future technicians coming up. We recently hired 
two recent technical-school graduates full-Ɵ me, who had previously 
been working with us through our school’s Work-Based Learning (WBL) 
program. They are now our third and fourth team members to come 
through that program.

The ABAC has a longstanding relaƟ onship with CTECS and our com-
mitment to the program remains steadfast. At our board meeƟ ngs, we 
regularly brainstorm about how we can assist and improve the curricu-
lum and support our future technicians. The more shops that parƟ cipate 
in the WBL program, the beƩ er. I understand that parƟ cipaƟ ng in WBL 
requires a commitment of Ɵ me and eff ort from your team. 

Continued on Page 3
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Training someone takes paƟ ence, and there is an investment involved. But in my experience, it is one of the 
best investments you can make in the future of your business. I encourage every member to reach out to the 
instructor at your nearest technical school, build a relaƟ onship with them, and consider geƫ  ng involved in the 
WBL program. You are not only giving a student valuable, real-world, hands-on experience, you are also help-
ing develop and invest in the next generaƟ on of our workforce. Give it a try. You may be surprised by what 
comes from it.

I’d also like to menƟ on that we have had numerous meeƟ ngs and correspondence with the Department of In-
surance and AƩ orney General through the board of directors, our lobbyist Andy Markowski and AƩ orney John 
Parese. While our current general recommendaƟ on is to address these issues with your customers, we will 
conƟ nue to push the issue elsewhere. More to come. 

Lastly, I was thrilled to see so many new and familiar faces at our Summer Social. Events like these are a great 
opportunity to step away from the day-to-day, connect with fellow members, and strengthen the relaƟ onships 
that make this associaƟ on so valuable.

I look forward to seeing everyone at our golf tournament at Lyman on Wednesday, September 2nd. I hope you 
will join us!

As we head into the fi nal quarter of the year, stay connected, keep pushing forward, and remember that you 
have an enƟ re associaƟ on and network in your corner. Don’t be a stranger.

Bob Amendola
Autoworks of Westville
President - Auto Body AssociaƟ on of ConnecƟ cut

Continued from Page 2
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ABAC Summer Social: 
“Building Connections Beyond the Shop” 

This summer, the ABAC was pleased to welcome nearly 60 members, 
vendors, and industry colleagues to our annual Summer Social, held 
at Haven Beer Co. in Hamden on Friday August 14th. 

While much of ABAC’s work throughout the year centers around 
educaƟ on, advocacy, and providing valuable resources to our mem-
bers, the Summer Social gives us an opportunity to focus on some-
thing equally important: unity.

Our four quarterly membership meeƟ ngs provide a forum to discuss 
the issues aff ecƟ ng our industry, share informaƟ on, and bring educa-
Ɵ onal opportuniƟ es to our membership. The Summer Social is inten-
Ɵ onally a liƩ le diff erent. There is no presentaƟ on or agenda—just an 
opportunity to step away from the day-to-day demands of our busi-
nesses, catch up with familiar faces, meet new ones, and strengthen 
the relaƟ onships that make our associaƟ on what it is.

AƩ endees began arriving aŌ er work around 
6:30 p.m. and spent the evening enjoying 
food, drinks, and great company. With ap-
proximately 60 aƩ endees represenƟ ng both 
collision repair faciliƟ es and industry ven-
dors, it was great to see so many diff erent 
parts of our membership come together in 
a relaxed seƫ  ng. A 50/50 raffl  e and several 
giŌ  card raffl  es added a liƩ le friendly com-
peƟ Ɵ on to the evening and helped make an 
already enjoyable night even more fun.
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Events like the Summer Social are a reminder 
that there is real value in geƫ  ng to know the 
people we work alongside outside of our usual 
meeƟ ngs, phone calls, and day-to-day business 
interacƟ ons. 

Our industry is constantly evolving and facing 
new challenges, and having a strong, connected 
associaƟ on gives all of us a beƩ er foundaƟ on 
from which to navigate them. Building those 
relaƟ onships helps promote the unity and col-
laboraƟ on that remain at the heart of ABAC.

Thank you as well to everyone 
who joined us at Haven Beer Co. 
and helped make the evening 
such a success. 

It was a great night spent with 
colleagues and friends, and we 
look forward to conƟ nuing to 
bring our membership togeth-
er—both through the educaƟ on-
al work of the associaƟ on and 
through opportuniƟ es to simply 
enjoy each other’s company.

Continued on Page 6

Continued from Page 4



6

ABAC News - The Official Newsletter of  the Auto Body Association of  Connecticut

July - August 2026

“The best collaboraƟ on happens when we swap our 
tools for food, drink, and great conversaƟ on.”

Continued from Page 5

Continued on Page 7
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A special thank you goes to our supporƟ ng adverƟ sers, Wesco and AkzoNobel. Their conƟ nued support helps 
make events like the Summer Social possible, and we are extremely appreciaƟ ve of their commitment to ABAC 
and our membership.

SubmiƩ ed by Ashley Brunelle - Vice President - Auto Body AssociaƟ on of ConnecƟ cut

Continued from Page 6
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Getting to Know Your New ABAC Treasurer
Samantha Griswold - Atwoods Auto

Tell us a liƩ le about yourself and your role at Atwood’s Auto Appear-
ance.

I’m the manager at Atwood’s Auto Appearance, but like everyone here, 
I wear many hats. We’re a true team, and everyone pitches in wherever 
they’re needed.

How did you fi rst become involved in the collision repair industry?

I’ve been working for George since I was 18 years old. Before that, I 
worked at a nearby Dunkin’ Donuts—my fi rst offi  cial job. George stopped 
in every morning to pick up coff ee for the shop. At the Ɵ me, I didn’t know 
him as George, I only knew him by his coff ee order! I worked fi rst shiŌ  
and had a simple rule for my regular customers. If they ordered the same 
thing three days in a row, I’d ask, “Same thing today?” Eventually, I’d have 
everything ready before they even walked through the door.

Apparently, George noƟ ced my work ethic and aƩ enƟ on to detail because 
one day he asked if I’d be interested in a job. I remember replying, “What 

kind of work, Mr. Medium Regular?” since that’s all I knew him by.

Later that day, I stopped by the shop, fi lled out an applicaƟ on, and George gave me a tour while introducing 
me to everyone. He assumed I was only looking for part-Ɵ me work because of my job at Dunkin’, but I ex-
plained that I wanted a career change and was available full-Ɵ me. Inside, I was thinking, “What are you doing? 
You know nothing about the collision repair industry!” I was completely inƟ midated, but George was incredibly 
paƟ ent, and the enƟ re team welcomed me. I’m a visual learner, and everyone took the Ɵ me to show me what 
needed to be done. That support made all the diff erence.

What has your career path been like leading to your current posiƟ on?

Although my Ɵ tle is manager, everyone here does whatever needs to be done. If a vehicle needs to be cleaned, 
I’m cleaning it. If someone needs help removing a part, I’m there. If I need to move the wrecker, I’ll move the 
wrecker. You can’t build a successful business unless you’re willing to be part of the team.

Who has had the biggest infl uence on your career?

Without quesƟ on, George. If he had never approached me about that job, I probably never would have discov-
ered this career or learned the skills that have shaped my future.

Involvement with ABAC

When did you fi rst become involved with the Auto Body AssociaƟ on of ConnecƟ cut, and what moƟ vated 
you to aƩ end meeƟ ngs?

Shortly aŌ er I started at Atwood’s, George invited me to aƩ end the quarterly ABAC meeƟ ngs. There was never 
any pressure to go, but I quickly realized how valuable they were. Every meeƟ ng was a learning opportunity. 
In 2023, I was asked to join the Board of Directors. Every day at work we’re fi ghƟ ng for the things our business 
needs, but it’s diffi  cult to create meaningful change on your own. 

Continued on Page 9
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Serving on the Board gave me the opportunity to work alongside others who are commiƩ ed to improving our 
industry—and together we’ve accomplished some real change.

What have you found to be the biggest benefi ts of being an ABAC member?

The biggest benefi t is the sense of community. You never have to feel like you’re facing challenges alone. There 
are always people you can talk to, exchange ideas with, and learn from. These are colleagues from collision 
repair shops across ConnecƟ cut, and although we’re compeƟ tors in some ways, we’re all working toward the 
same goal—running successful businesses. We’re all fi guring it out together.

Is there a parƟ cular meeƟ ng, event, or iniƟ aƟ ve that stands out as especially meaningful to you?

Every Ɵ me we come together as an associaƟ on, I learn something new. That alone makes every meeƟ ng 
worthwhile.

Leadership

What inspired you to accept the posiƟ on of Treasurer?

Can I say I was “voluntold?”  (Editor’s Note: This may be the best answer we’ve ever received during one of 
our member interviews!)

What do you hope to accomplish in this role?

It’s diffi  cult to answer because I’m sƟ ll learning what to expect, but I’m excited for the opportunity. I know the 
experience will help me conƟ nue to grow professionally. As ABAC always says, “Knowledge is Power,” and I’m 
confi dent I can help make a posiƟ ve diff erence.

How do you see ABAC conƟ nuing to help independent repair faciliƟ es throughout ConnecƟ cut?

We need to conƟ nue bringing together people who share our passion for this industry. We care too much to 
simply sit back and watch things happen. We must conƟ nue creaƟ ng posiƟ ve change while providing educaƟ on 
and resources that help repair shops succeed.

What challenges do you believe our industry will face over the next several years?

The next few years will certainly be challenging. Technology is advancing rapidly, and consumers are becoming 
more informed and willing to advocate for themselves.

I believe we’ll face obstacles, but I’m hopeful those changes will ulƟ mately move our industry in a posiƟ ve 
direcƟ on.

Looking Ahead

What advice would you give collision repair professionals who have never aƩ ended an ABAC meeƟ ng?

I’d simply ask them, “What are you waiƟ ng for?”

If you’re looking for more knowledge, educaƟ on, and networking opportuniƟ es, come join us.

Why is it important for members to become involved beyond simply aƩ ending meeƟ ngs?

Become a Board member. It gives you the opportunity to help shape the future of our industry. 
Continued on Page 10

Continued from Page 8
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There’s strength in numbers, and the more voices we have, the stronger our associaƟ on becomes.

Personal

What do you enjoy doing outside of work?

I enjoy hiking with my dog, spending Ɵ me gardening, and reading whenever I get the chance.

Is there anything our members may not know about you?

On weekends, I work at a local garden center—and I love it because people are actually happy to see me! At 
Atwood’s, customers usually arrive aŌ er an accident and are understandably stressed because their vehicle has 
been damaged. We do everything we can to help them through that diffi  cult experience.

Working at the garden center is completely diff erent. People come in excited to shop, and it’s a great way for 
me to relax, clear my head, and enjoy a diff erent pace of life.

Rapid Fire QuesƟ ons!

Early bird or night owl? Early bird

Favorite vehicle you’ve ever owned? It was my 1992 325i BMW

Dream car? I really want a Subaru WRX STI

Favorite vacaƟ on desƟ naƟ on? Vermont

Best piece of advice you’ve ever received? “Nothing is constant except for change”

If you weren’t in the collision repair industry, what career do you think you’d have? Landscape Architecture/
Design 

One word that describes your leadership style? Team. “I believe in leading by example, so I wouldn’t expect 
anyone to do something I wouldn’t do. And if you need help, we can do it together.”

One thing you hope every ABAC member knows about the AssociaƟ on?  That we’re here to help. Always!

What does being a part of ABAC mean to you in one sentence? That I don’t have to do this alone.

Samantha Griswold’s journey into the collision repair industry began with a cup of coff ee and an unexpected 
opportunity, but her dedicaƟ on, willingness to learn, and team-fi rst aƫ  tude have made her an invaluable 
leader at Atwood’s Auto Appearance and within the Auto Body AssociaƟ on of ConnecƟ cut. As ABAC’s new Trea-
surer, Samantha brings not only fi nancial stewardship to the Board, but also a genuine passion for educaƟ on, 
collaboraƟ on, and strengthening ConnecƟ cut’s independent collision repair community.

On behalf of the enƟ re ABAC membership, we’d like to congratulate Samantha on her new role and thank her 
for taking the Ɵ me to share her story with our readers. We look forward to working alongside her as ABAC 
conƟ nues its mission of advocaƟ ng for the collision repair industry and providing the knowledge, resources, and 
leadership that help our members succeed. 

CongratulaƟ ons, Samantha, and thank you for your commitment to ABAC and the collision repair industry. 
We wish you conƟ nued success in your new posiƟ on as Treasurer.

SubmiƩ ed by Don Cushing - ABAC News

Continued from Page 9
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Getting to Know Your New ABAC Secretary
Kevin Clavette - Ace Auto Body

Tell us about yourself and the history of Ace Auto Body.

Like a lot of people in this industry, I started young. I was 16 years 
old when I began working at Ace Auto Body, sanding cars and help-
ing with whatever needed to be done. Ace Auto Body was founded 
by my grandfather in 1960. My father, Gary, joined the business in 
1972 and reƟ red in 2020. I aƩ ended Central ConnecƟ cut State Uni-
versity, where I earned a bachelor’s degree in Business Management 
with a minor in Entrepreneurship. I’ve been working at Ace Auto 
Body full-Ɵ me since 2002.

What led you into the collision repair industry?

Honestly, I got into it because I noƟ ced none of my friends were 
going into the trades. Back then, everyone’s parents were telling 
us to go to college, get an educaƟ on, and you’ll make good money 
without having to work hard. I saw a tremendous opportunity in 
the trades, especially since my family’s business was already es-
tablished. I’ve always loved working on cars, so it seemed like the 
perfect fi t. Looking back, it was really a no-brainer.

What do you enjoy most about owning and operaƟ ng a collision repair business?

You never know what’s going to be siƫ  ng at your front door on Monday morning. Every vehicle is diff erent. 
Every customer is diff erent. Every insurance company presents a diff erent challenge. I love the unpredictability. 
There is no rouƟ ne, and that’s what keeps the job interesƟ ng.

What lessons have you learned over the years that conƟ nue to guide your business?

Never let your emoƟ ons drive your business decisions. Always be honest with your customers—even when it’s 
not what they want to hear.

Becoming AcƟ ve in the ABAC

How did you fi rst become involved with the ABAC?

I’ve been aƩ ending ABAC meeƟ ngs since I was 16 years old. My grandfather was a member, and so was my 
father. Back then, there were several collision repair associaƟ ons throughout ConnecƟ cut. My grandfather 
always believed it was important to belong to an associaƟ on so you could understand where the industry was 
headed, stay ahead of emerging trends, and conƟ nue learning. EducaƟ on and networking opportuniƟ es alone 
made membership worthwhile.

Why did you decide to become more involved?

Being part of the ABAC is truly a privilege. I’m humbled to have been asked to serve on the Board of Directors.

Every month I get to sit down with some of the best minds in our industry to discuss ideas, challenges, and the 
future of collision repair. You really can’t put a value on that. For me, serving on the Board has been an incred-
ible opportunity, and I was honored to be asked.

Continued on Page 12
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How has the AssociaƟ on helped your business, and what has ABAC meant to you both personally and pro-
fessionally?

The ABAC has been an incredible resource in so many ways. From helping us navigate insurance company is-
sues, short payments, and customer out-of-pocket costs to keeping us informed about the rapidly changing 
technology in today’s vehicles, the informaƟ on has been invaluable. The AssociaƟ on has also provided guid-
ance on working with electric vehicles, handling customer concerns, and adapƟ ng to the constant changes in 
our industry. The amount of knowledge and experience shared by ABAC members is truly outstanding, and it’s 
something you simply can’t put a price on.

Serving on the Board

What made you decide to serve as Secretary?

Honestly, there was a need, and I stepped up to fi ll it. Let’s face it—no one really wants to take notes—but it 
actually helps me stay focused with my ADHD. It can be inƟ midaƟ ng to volunteer for an offi  cer posiƟ on within 
the AssociaƟ on, but it’s also incredibly rewarding to know you’re playing an important role in an organizaƟ on 
that means so much to our industry.

What responsibiliƟ es and goals of your new posiƟ on are you most looking forward to?

I want to bring value to my peers by sharing the knowledge I’ve gained from years of handling insurance claims 
and overcoming challenges in the collision repair business. In this industry, mistakes are expensive—you always 
pay to learn. If I can share my experiences and help someone avoid making the same costly mistake, then 
we’ve all benefi ted. Helping others succeed ulƟ mately makes our enƟ re AssociaƟ on stronger.

What issues facing ConnecƟ cut collision repairers deserve the AssociaƟ on’s greatest aƩ enƟ on?

I believe one of the biggest challenges facing ConnecƟ cut collision repairers is the lack of acƟ on by the Depart-
ment of Insurance and the AƩ orney General regarding indemnifi caƟ on claims, third-party claims, and short 
payments. Our customers are innocent vicƟ ms who have already been through the stress of an accident, and 
many are sƟ ll being forced to pay out of pocket for proper repairs. That’s simply not right. I know these issues 
can become poliƟ cal, but at some point someone has to stand up for consumers and independent repairers. 
We have to conƟ nue advocaƟ ng for fairness.

Looking to the Future

How can the ABAC aƩ ract more young professionals to the AssociaƟ on?

We need to be the loudest voice in the room. Today’s generaƟ on lives on social media, so we need to be there 
too—sharing our message, promoƟ ng what we do, and showing why the ABAC maƩ ers. We’ve tried tradiƟ onal 
adverƟ sing like billboards, but today’s marketplace is driven by digital communicaƟ on. Achieving meaningful 
victories for our members, especially with the AƩ orney General or Department of Insurance, would also go a 
long way toward aƩ racƟ ng new members.

Why is it important for shop owners to support industry associaƟ ons?

Knowledge is power.

What message would you like to share with current and prospecƟ ve members?

Know your numbers. Know your value. 

Continued from Page 11

Continued on Page 13
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Remember that you set the market for what it truly costs to repair today’s vehicles. Charge appropriately for 
your repairs, the parts you use, and every operaƟ on you perform. Never undervalue your work.

Personal

What hobbies or interests do you enjoy outside of work?

I enjoy snowboarding, hunƟ ng, and fi shing.

What accomplishment are you most proud of?

Without quesƟ on, my family. I have an amazing wife and 13-year-old twin boys.

What do you hope people say about your leadership when your term is complete?

That I always spoke my mind and stood up for what I believed, even if it wasn’t always the popular opinion.

Rapid Fire QuesƟ ons!

Early bird or night owl? Early bird.

Favorite vehicle you’ve ever owned? My 2002 Chevrolet Silverado Duramax Diesel.

Dream car? Porsche GT3.

Favorite vacaƟ on desƟ naƟ on? I don’t really have one. I like going somewhere diff erent every Ɵ me.

Best piece of advice you’ve ever received? Always be yourself and always be truthful to yourself.

If you weren’t in the collision repair industry, what career do you think you’d have pursued? Law enforcement.

How would you describe your leadership style? Showing—not telling. I believe in leading by example.

What’s one thing you hope every ABAC member understands about the AssociaƟ on? It’s hard to put a value 
on aƩ ending just four meeƟ ngs a year when the knowledge you gain can benefi t your business every single 
day.

What does being part of the ABAC mean to you in one sentence? A legacy for our industry.

Kevin ClaveƩ e represents the next generaƟ on of leadership in ConnecƟ cut’s collision repair industry. Hav-
ing grown up in a family business, he understands the importance of hard work, conƟ nuous educaƟ on, and 
standing up for what is right—not only for repair faciliƟ es, but for the customers they serve. His willingness to 
share his knowledge, challenge the status quo, and advocate for fairness makes him a valuable addiƟ on to the 
ABAC’s ExecuƟ ve Board.

On behalf of the Auto Body AssociaƟ on of ConnecƟ cut, we congratulate Kevin on his elecƟ on as the ABAC Sec-
retary and thank him for taking the Ɵ me to share his story with our readers. We look forward to his leadership 
and contribuƟ ons as the AssociaƟ on conƟ nues to educate, advocate, and protect the interests of ConnecƟ cut’s 
independent collision repair professionals.

CongratulaƟ ons, Kevin, and thank you for your commitment to the ABAC and the collision repair industry. 
We wish you conƟ nued success in your new role as Secretary.

SubmiƩ ed by Don Cushing - ABAC News

Continued from Page 12
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We Need Your Voice: Help Document What Is 
Really Happening in Collision Repair

For years, I have represented consumers and worked closely with collision 
repair professionals throughout ConnecƟ cut. During that Ɵ me, I’ve heard 
the same concerns repeated over and over.  The specifi cs may diff er, but the 
underlying themes and violaƟ ons are remarkably consistent. The worst part: 
though the DOI is charged with overseeing the conduct of insurers in this 
space, almost no oversight is taking place.

More so than ever, appraisers have shiŌ ed from proper, safe repairs toward 
cost containment. Shop owners have shared countless stories with me about 
appraisers refusing to follow the law, disregarding manufacturer repair pro-
cedures, shortchanging consumers on total loss claims, refusing storage fees, 
failing to pay for necessary parts, using AI to scrub esƟ mates, pressuring 
shops to alter repair plans, or otherwise interfering with repairs in ways that 
compromise repair quality and consumer safety.

Underlying all these stories is a pervasive sense that there’s simply no ac-
countability. The DOI knows what is happening but does nothing. 

Consumers deserve to know what’s going on. Our elected offi  cials and the media deserve to know what’s go-
ing on. The evidence supporƟ ng these concerns should be preserved and presented in a way that cannot be 
ignored.

That is why I am organizing a video interview project. The purpose is to document, in the words of experienced 
collision repair professionals, consumers, and associated trade professionals, what is actually occurring in the 
fi eld every day.

I am looking to interview repair shop owners and customers, current or former appraisers (if you know any 
willing to talk), and others with fi rsthand knowledge of these issues. The interviews will focus on real experi-
ences, documented examples, and the pracƟ cal consequences that have leŌ  consumers paying out of pocket 
or otherwise harmed.  

I am not looking for speculaƟ on or generalized complaints. I am looking for concrete facts and specifi c, detailed 
accounts of situaƟ ons that were brought to the aƩ enƟ on of the DOI, but ignored. I would like to hear from you 
if you are aware of any parƟ cularly egregious situaƟ ons involving:

 Insurance appraisers refusing to comply with applicable laws or regulaƟ ons;

 Pressure to ignore manufacturer repair procedures;

 Failure to pay storage on a total loss vehicle;

 Bogus condiƟ on adjustments or other unfair appraisals of total loss vehicles;

 Denials of necessary repairs or operaƟ ons despite supporƟ ng documentaƟ on;

John M. Parese is a partner 
at the New Haven-based firm of  

Buckley Wynne & Parese

Continued on Page 15
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 PracƟ ces you believe jeopardized repair quality or customer safety;

 Consumers being forced to pay for repair costs that would typically be covered;

 Regulatory complaints that were ignored or inadequately invesƟ gated; or

 Other documented examples of improper claims-handling pracƟ ces ignored by the DOI.

I would like for this project to give voice to professionals who have spent years trying to do the right thing 
while feeling that no one is listening. If you are willing to parƟ cipate in an on-camera interview that will be 
shared with regulators and the media, please email me directly at jparese@bwplaw.com. Thank you in ad-
vance for your interest and assistance.
John M. Parese, Esq. is a Partner with the law fi rm of Buckley Wynne & Parese and serves as General Counsel 
to the ABAC.  Buckley Wynne & Parese maintains offi  ces in New Haven, Harƞ ord and Stamford, and services 
clients throughout all of ConnecƟ cut.  The opinions set forth in AƩ orney Parese’s arƟ cles are for educaƟ on 
and entertainment purposes only, and should not be construed as legal advice or legally binding.  If you have 
any quesƟ ons or concerns about the content of this or any of AƩ orney Parese’s arƟ cles, you are encouraged 
to contact AƩ orney Parese directly.

Upcoming ABAC Events:
Golf Tournament - Sept 2, 2026 - Lyman Orchard Golf Club, Middlefi eld

Sept Membership MeeƟ ng - Sept 22, 2026 - The Woodwinds, Branford

Nov Membership MeeƟ ng - Nov 17, 2026 - The Woodwinds, Branford

New ABAC Members:
Wile Hyundai, Columbia

Kennie's Auto Body, Plantsville

Straƞ ord Collision of BPT, Bridgeport

GilleƩ e Auto Body, New Haven

Continued from Page 14
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TechForce: More than 73,000 Collision Techs 
Needed by 2029, Retention Partially to Blame

The U.S. economy is short roughly 140,000 skilled technicians a 
year, and the gap is widening, with 73,354 new collision repair 
entrant technicians needed by 2029, according to the TechForce 
FoundaƟ on’s new “Technician Supply, Demand & Opportunity 
Report.”

The latest ediƟ on of the report expands the foundaƟ on’s analysis 
from four sectors to 10, covering workers who keep American 
cars, trucks, planes, factories, hospitals, and data centers running.

Across those 10 sectors, employers will need 241,842 new tech-
nicians per year through 2029, the report fi nds, compared with 
101,743 students who graduated from technical schools and com-
munity colleges last year. TechForce found that the collision repair 
sector sees the highest turnover of the 10 analyzed at 60.7%.

However, the report adds that technicians aren’t reƟ ring faster than the overall workforce. For example, 3.5% 
of automoƟ ve technicians exit the workforce compared to 4.8% of all U.S. workers.

“The problem is recruitment, not retenƟ on,” the report states. “This shiŌ ed the policy argument enƟ rely.”

The cumulaƟ ve fi ve-year shorƞ all reaches 1.2 million workers. Lost-wage output to the U.S. economy totals 
$7.42 billion a year and $37 billion over the projecƟ on window, according to the report.

“The pendulum has swung in America,” said Jennifer Maher, TechForce FoundaƟ on CEO, in a press release. 
“Society now recognizes four-year universiƟ es aren’t the only road to success.” Continued on Page 17
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Nine of the 10 sectors tracked in the report pay at or above the naƟ onal median wage of $49,500, according to 
Bureau of Labor StaƟ sƟ cs data. The report notes that collision repair technicians, increasingly trained in mate-
rials science and ADAS calibraƟ on, earn $51,680.

Most of these careers can be reached through a one- or two-year cerƟ fi cate program, accounƟ ng for 92% of 
compleƟ ons across the 10 sectors covered in the report. Six of the sectors didn’t produce any bachelor’s de-
grees in 2025.

More than 4 million Americans aged 16 to 24 are neither in school nor working, according to data from the An-
nie E. Casey FoundaƟ on cited in the report.

“DisconnecƟ on is higher in rural counƟ es than in urban or suburban areas,” the release states. “Roughly 40% 
of recent high school graduates do not enroll in college, the report notes, ciƟ ng the NaƟ onal Center for Educa-
Ɵ on StaƟ sƟ cs. Of those who do enroll, 30% drop out within two years.”

The report adds that there is no modern workforce navigaƟ on system for skilled careers waiƟ ng for students 
when they graduate.

“We tell young people, ‘You can be anything you want,’ but throw them to the wind to fi gure it out,” the report 
states.

Continued on Page 18

Continued from Page 16
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The release notes there is currently renewed federal interest in skilled trades, with President Donald Trump 
signing ExecuƟ ve Order 14278 in April 2025, “Preparing Americans for High-Paying Skilled Trade Jobs of the Fu-
ture.” The order directed the Departments of Labor, Commerce, and EducaƟ on to consolidate and streamline 
federal workforce development programs and set a target of 1 million new acƟ ve apprenƟ ces.

“In January, the Labor Department issued guidance requiring all 50 states to submit modifi ed workforce-devel-
opment plans by spring 2026 under the Workforce InnovaƟ on and Opportunity Act,” the release states. “Tech-
Force FoundaƟ on, which produces the longest-running longitudinal analysis of the U.S. technician workforce, 
has posiƟ oned its report as the data backbone those state plans will need.”

The U.S. has 805,600 employed automoƟ ve technicians servicing a fl eet at a record-high average age of 12.8 
years, according to S&P Global Mobility data cited in the report. It notes that auto repair generates more than 
$340 billion in annual North American revenue, according to Market Research Future. The sector produces 
roughly 42,000 graduates a year compared to 70,000 annual job openings.

“Sector variance across the 10 
industries is sharp. AircraŌ  main-
tenance, where Federal AviaƟ on 
AdministraƟ on cerƟ fi caƟ on has 
Ɵ ghtened the link between train-
ing and employment, fi lls 80% of 
its annual demand and is the only 
sector in the report approaching 
equilibrium,” the release states. 
“Medical equipment fi lls 9%. In-
dustrial machinery fi lls 15%.

“HVAC, the cooling backbone of 
every commercial building, hos-
pital, and AI data center in the 
United States, has 669 insƟ tuƟ ons 
training technicians but produces 
graduates to fi ll only 64% of annual 
demand. The Bureau of Labor Sta-
Ɵ sƟ cs projects the sector to grow 
much faster than average through 
2034, classifi ed as ‘much faster 
than average’ in its OccupaƟ onal 
Outlook Handbook.”

Where the graduates come from

Postsecondary compleƟ ons in the 10 sectors grew 7.6% last year, the third consecuƟ ve year of growth. Eight of 
the 10 sectors expanded; only avionics and agricultural-equipment programs declined.

ProducƟ on is concentrated. Hallmark University in San Antonio, Texas, alone produces 15.3% of all U.S. avion-
ics-technician graduates. 

Continued from Page 17

Continued on Page 19
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WyoTech, in Laramie, Wyoming, leads all U.S. insƟ tuƟ ons in diesel compleƟ ons. Reedley College, in California’s 
Central Valley, produces 22.5% of the country’s farm-equipment technicians. Six of the top 10 insƟ tuƟ ons train-
ing U.S. industrial-machinery mechanics are in Kentucky’s community-college system.

TechForce FoundaƟ on, a 501(c)(3) nonprofi t organizaƟ on that operates in all 50 states, awards $6.5 million 
in scholarships annually and partners with more than 1,400 schools. Its workforce plaƞ orm serves more than 
100,000 students and working technicians, the foundaƟ on says, and is adding several thousand new users a 
month.

In a survey of 13,370 of its scholarship applicants between December 2024 and December 2025, nearly half 
cited the costs following paying for tuiƟ on, including tools, supplies and housing, as their primary obstacle. 
Eight percent were veterans whose benefi ts didn’t fully cover their educaƟ on and career paths.

“The technician career was built for exactly how they are wired,” Maher said in the release. “Let’s guide these 
people into highly skilled, in-demand, sustainable careers.”

RetenƟ on compounding the problem

1.18 million hired | 1.14 million lost | Net gain: 32,450 | Highest turnover: Collision 60.7% | Lowest turnover: 
AviaƟ on 32.3%

Across all 10 sectors, employers hired 1.18 million technicians in 2025 and lost 1.14 million.

The net gain was approximately 32,000 workers, against more than 241,000 annual openings.

“Pipeline expansion without retenƟ on reform will not solve the shortage,” the report states. “Industry must 
invest in the condiƟ ons that keep technicians engaged, including comprehensive benefi ts, clear career path-
ways, modern tools, and workplace cultures that support long-term success. You cannot solve a shortage if you 
cannot keep the people you train.”

The report notes that collision repair compleƟ ons may appear lower than expected. This is because some data 
providers, including Lightcast, group automoƟ ve and collision compleƟ ons together due to overlapping CIP 
codes and the reality that an automoƟ ve-trained technician can transiƟ on into collision work, the report states. 
TechForce says it reports these sectors separately and doesn’t double-count compleƟ ons across automoƟ ve 
and collision.

“BLS projects 14,600 annual openings for collision repair technicians through 2034,” the report states. “Annual 
demand of 14,671 new entrants dwarfs what the training system produces. Supply covers only 42% of annual 
demand. At a median wage of $51,680, collision repair pays above the naƟ onal median. These posiƟ ons in-
creasingly require advanced skills in materials science, electronic calibraƟ on, and ADAS sensor alignment.”

Collision/autobody compleƟ ons grew 14.2% year-over-year to 5,462, the strongest growth rate of any sector. 
Only 325 insƟ tuƟ ons off er collision programs naƟ onally. Texas leads compleƟ ons at 11.2%.

Source: www.RepaierDrivenNews.com ArƟ cle by Lurah Lowery

Continued from Page 18
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Your ABAC Board of Directors

ABAC EXECUTIVE OFFICERS 2026
PRESIDENT      VICE PRESIDENT   IMMEDIATE PAST PRESIDENT
BOB AMENDOLA   ASHLEY BRUNELLE   TONY FERRAIOLO
Autoworks of Westville - New Haven Autoworks of Westville - New Haven A&R Body Specialty - Wallingford 

SECRETARY    TREASURER    ADMINISTRATIVE DIRECTOR
KEVIN CLAVETTE   SAMANTHA GRISWOLD  HEATHER ROMANIELLO
Ace Auto Body - Hartford   Atwood’s Auto Appearance  (203) 767-5731
          abacadmin.heather@gmail.com

ABAC BOARD OF DIRECTORS 2026
GEORGE ATWOOD   TYLER BURZENSKI   JOE CAVALLARO   
Atwood’s Auto Appearance - Deep River Autoworks of westville   Airport Rd. Auto Body - Hartford  

TONY CAVALLARO, JR   JILLIAN DAWLEY   JOANNE DAWLEY     
Airport Rd. Auto Body - Hartford  Dawley Collision - Waterford  Dawley Collision - Waterford   

WILLIAM DENYA   DAVID ESPOSITO   GREG HAYNES
Denya’s Auto Body - Meriden  Albert Kemperle Inc, Hartford   A&R Body Specialty - Wallingford 

CAROL LUPINEK   ED LUPINEK    TYLER ROOK     
Eddie’s Auto Body - East Haddam  Eddie’s Auto Body - East Haddam  Victor Auto Body Works, Middletown

JOSHUA ROOK    RANDY  SERKEY   TOM VICINO  
Victor Auto Body Works - Middletown A&R Auto Body - Torrington  Superior Auto, Westbrook

MARK WILKOWSKI   MIKE WILKOWSKI   JOHN M. PARESE, Esq.    
Stanley’s Auto Body - Waterbury  Stanley’s Auto Body - Waterbury  ABAC Legal Counsel  
          Law Offi  ces of Buckley, Wynne & Parese
ABAC News - abacnews13@gmail.com      203-776-2278    
Don Cushing -401-578-6945       203-776-3368 - FAX  
Dave Fogarty - 860-227-0653    

Unity is Strength - Knowledge is Power  - Aƫ  tude is Everything


